Agree the audit engagement terms. (Ref: Para. 14)

Obtain an understanding of:

*  The entity (Ref: Para 15)

* Laws and regulations (Ref: Para. 16)

» The SPI' reported (Ref: Para. 17)

* The components of the entity’s system of
internal control (Ref: Para. 18-19)

Develop the audit plan and strategy, including
discussions with TCWG (Ref: Para. 20-23)

Evaluate compliance with the AFRF and
compliance with laws and regulations (Ref:
Para. 24 & 26)

Step 1: Is the service performance information appropriate and meaningful? (Ref: Para. 25)

Materiality

Determine
significant
elements/aspects of
service
performance.

en
b .
g Evaluate whether the SPI: Determine and
= a) Fairly reflects the auditor’s understanding from other work document
~ performed materiality
b)  Meets the needs of intended users considerations
c) Relhates to an element/aspec't that sign'iﬁc.jmtly contributes to the and/or materiality.
entity’s core purpose, functions or objectives
d) Is likely to have sufficient appropriate supporting evidence
e) Is capable of measurement or evaluation in a consistent manner
from period to period Appl -
B N materiali
f)  Is presented to enable a user to identify the main points of the pply materiality
entity’s service performance K_) as.sess whether
significant
Yes elements/aspects of
service
es rformance and
Discuss with TCWG. pel ted
. _ related measures
Identify and assess the risks of material misstatement at E‘}}ef' Para. 22-23 & are appropriate and
the assertion level. (Ref: Para. 32-33) ) meaningful and
Can meaningful whether the
changes be made for information
the current year? contains individual
or collective
Step 2: Assess whether reported service misstatements.
performance information reflects actual service
=0 performance and is not materially misstated:
=
g Design and perform procedures to obtain Revise materiality
S sufficient appropriate audit evidence. (Ref: Para judgements if
E 34-40 & 42-43) required.
(Ref: Para. 27-31)
Are there any material misstatements?
Request Written
R tati
50 (;:;els):: :&;S Form an opinion. (Ref: Para. 45-51)
=
= Consider inclusion of Key Audit Matters (Ref: Para. 52), Emphasis of Matter Paragraphs and/or Other Matter
& Consider Paragraphs (Ref: Para. 57-58)
& Comparative

Information and Will the auditor modify the opinion?

Other Information
(Ref: Para. 59-61)

No

! Acronyms used:

SPI: Service Performance Information Issue an unmodified opinion

on the SPI. (Ref: Para. 49-51)

TCWG: Those Charged With Governance
AFRF: Applicable Financial Reporting Framework

Yes

Issue a modified opinion on
the SPI. (Ref: Para. 53-56)
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